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1. SUBSEQUENT TO RECEIPT OP REFTEL, EMBASSY HAS SPOKEN 

WITH APPROPRIATE PERTAMINA OPFICIALS ABOUT PORTNER'S INTEREST 
ON THREE SEPARATE OCCASIONS. ON FEBRUARY 24, HEAD OF PERTAMINA'S 
FOREIGN MARKETING OFPICE, SIREGAR, FINALLY CALLED TO ADVISE 
EMBOFF THAT CURRENT CARBON BLACK SUPPLY SITUATION WOULD MAKE 
IT DIFFICULT FOR PERTAMINA TO FILL PAOLINI ORDER. SIREGAR 
ASKED THAT WE CONVEY THIS MESSAGE DIRECTLY TO COMPANY; 
PERTAMINA HAD ATTEMPTED TELEX PORTNER BUT MESSAGE APPARENTLY 
WAS NOT RECEIVED. 

2. IN VIEW OF ABOVE, WE DOUBT THERE IS LITTLE MORE THAT 
EMBASSY CAN DO ON BEHALF OF PAOLINI. IN FACE OF STRONG BUYER 
DEMAND POR CRUDE AND PRODUCTS, PERTAMINA IS APPARENTLY FELLING 
NO PRESSURE LOOK POR NEW CUSTOMERS. WHILE WE HAVE ATTEMPTED 
GET MESSAGE ACCROSS ABOUT PERTAMINA'S NON-RESPONSIVENESS, 
PAOLINI HAS SUFFERED BY NOT HAVING SOMEONE-AGENT, REPRE- 
SENTATIVE, ETC.-IN JAKARTA WHO CAN FOLLOW UP ON THIS. 

3. PERTAMINA OFPICIALS IN CHARGE OF MARKETING ARE 
STILL SETTLING INTO THEIR JOBS AND THERE IS GREAT DEGREE 
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OF CAUTION ABOUT DEALING WITH NEW OR UNKNOWN COMPANIES. 

AS LAST RESORT, WE SUGGEST PAOLINI CONSIDER SENDING 
COMPANY REPRESENTATIVE TO JAKARTA OR APPOINTING SOMEONE 
LOCALLY TO ACT AS THEIR SPOKESMAN. 

GARDNER 
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